
DRAFT 
Career Services Committee Meeting 

Thursday, November 17, 2022 
3:00 p.m. 
MINUTES 

MEMBERS PRESENT: Andrew Albu, Amy Albee-Levine, Sean Donnelly, Jessie Dziorney-Lukash and 
Maria Vazquez 

MEMBERS ABSENT: Mark Havard, Ed James and Michelle Sperzel 

STAFF PRESENT: Nilda Blanco, Pam Nabors, Lorri Shaban, Andrea Wesser-Brawner, Ken Apana 
and Kaz Kasal 

Agenda 
Item 

Topic Action Item / Follow Up Item 

1 Welcome 
Mr. Albu, Committee Chair, called meeting to order at 3:01 p.m. 

2 Roll Call / Establishment of Quorum 
Ms. Kasal reported a quorum present. 

3 Public Comment 
None offered. 

4 Approval of Minutes 
• Reviewed draft minutes from 9/15/22 Career Services Committee

meeting (attachment).
Ms. Dziorney-Lukash made 
a motion to approve the 
minutes from the 9/15/22 
Career Services Committee 
meeting. Dr. Albee-Levine 
seconded; motion passed 
unanimously. 

5 Information / Discussion / Action Items 
Scorecard – 1st Quarter 
• Reviewed scorecard for 1st Quarter, 7/1/22 thru 9/30/22

(attachment)

Summer Youth Program 2022-2023 
• Reviewed mission and goals for the 2022-2023 Summer Youth

Program and details of each of the Explore, Engage and
Experience programs (attachment).

Summer Explorer Program Recommendations
­ Reviewed action memo on RFP (Request for Proposals)

solicitation and evaluation process on Explorer programming 
for 2022-2023 Summer Youth Employment Program 
(SYEP). The review committee on this RFP, which included 
Board Member Ms. Dziorney-Lukash, recommends that staff 
be granted the approval to negotiate with the six proposers 
as presented on memo (attachment). 

Mr. Donnelly made a motion 
for Board’s final approval to 
allow CSCF staff to 
negotiate with the six 
providers, as presented, to 
offer Explorer programming 
options not to exceed a 
budget of $700K. Dr. Albee-
Levine seconded, with Dr. 
Vazquez abstaining; motion 
passed. 
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Summer Engage Program Recommendations 
­ Reviewed action memo on RFP (Request for Proposals)

solicitation and evaluation process on Engage programming 
for 2022-2023 Summer Youth Employment Program 
(SYEP). The review committee on this RFP, which included 
Board Member Gui Cunha, recommends that staff be 
granted the approval to negotiate with the top six proposers 
as presented on memo (attachment). 

New Training Provider Recommendations 
• Reviewed Department of Economic Opportunity’s requirements

that eligible training providers must meet (attachment).

• Reviewed staff recommendations on new training providers
(attachment)

Level Up Orange Update 
• Reviewed activities and contract outcomes through 10/31/22 on

Level Up Orange (attachment).

Ms. Dziorney-Lukash made 
a motion for Board’s final 
approval to allow CSCF 
staff to negotiate with the 
top six providers, as 
presented, to offer Engage 
programming not to exceed 
a budget of $700K. Mr. 
Donnelly seconded; motion 
passed unanimously. 

Dr. Vazquez made a motion 
to forward for Board’s 
approval the new training 
providers, as presented, 
based on eligibility 
requirements and local 
demand.  Dr. Albee-Levine 
seconded; motion passed 
unanimously. 

6 Other Business 
• Ms. Blanco requested feedback from Committee on what

concierge customer service looked like based on their
experiences as employers.

Committee Feedback:
­ Option for Spanish-speaking customers readily be able to

communicate in Spanish 
­ Encourage customers to post on Google review. Also, CSCF

reply to Google reviews 
­ On-demand services, chat function on website (also have

pre-loaded responses for frequently asked questions) 
­ Important qualities:  all-inclusive, available, easily

accessible, quick responsiveness, deliver what is needed 
promptly 

­ Important demeanor: helpful, non-judgmental, empathetic,
calm, total focus/really listening to customer 

7 Adjournment 
Meeting adjourned at 4:18 p.m. 
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Respectfully submitted, 

Kaz Kasal 
Executive Coordinator 
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