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July 14, 2020

William Warren

Central Florida Regional Workforce Development Board, Inc.
250 North Orange Avenue, Suite 700

Orlando, Florida 32801

Dear Mr. Warren:

We are pleased to confirm our understanding of the services we are to provide for Central Florida Regional
Workforce Development Board, Inc. (d/b/a CareerSource Central Florida) 403(b) Plan (“the Plan”) for the fiscal year
ended June 30, 2020 with an annual renewal for the fiscal year ended June 30, 2021 in connection with its annual
reporting obligation under the Employee Retirement Income Security Act of 1974 (ERISA).

Except as described below, we will audit the financial statements of CareerSource Central Florida 403(b) Plan,
which comprise the statement of net assets available for benefits as of June 30, 2020 and the related statement of
changes in net assets available for benefits for the year then ended, and the related notes to the financial statements
(the financial statements) and report on the supplemental schedules of the Plan for the fiscal year ended June 30,
2020. The following supplementary information accompanying the financial statements, as applicable, will be
subjected to the auditing procedures applied in our audit of the financial statements and certain additional
procedures:

1) Assets (Held at End of Year) and Assets (Acquired and Disposed of Within Year).
2) Loans or Fixed Income Obligations in Default or Classified as Uncollectible.

Leases in Default or Classified as Uncollectible.

3)

4) Reportable Transactions.
5) Nonexempt Transactions.
6)

Delinquent Participant Contributions.

These financial statements and supplemental schedules are required to be included in the Plan’s Form 5500 filing
with the Employee Benefits Security Administration (EBSA) of the Department of Labor (DOL).

Audit Objective

Our audit will be conducted in accordance with auditing standards generally accepted in the United States of
America except that, as permitted by 29 CFR 2520.103-8 of the DOL’s Rules and Regulations for Reporting and
Disclosure under ERISA and as instructed by you, we will not perform any auditing procedures with respect to asset
information prepared and certified to by Fidelity Management Trust Company, the trustee, in accordance with 29
CFR 2520.103-5, other than comparing the information with the related information included in the financial
statements and supplemental schedules. Under ERISA, the Plan administrator is generally responsible to the Plan
participants for the financial information and the ability of the certifying entity to issue such ERISA certification.
Because of the significance of the information that we will not audit, we will not express an opinion on the financial
statements and supplemental schedules. We will issue a written report upon completion of our audit of the Plan’s
financial statements. We cannot provide assurance that a limited-scope disclaimer of opinion as permitted by
Regulation 2520.103-8 of the DOL’s Rules and Regulations for Reporting and Disclosure under ERISA will be
expressed. Circumstances may arise in which it is necessary for us to make further modifications to our report, such
as adding an emphasis-of-matter or other-matter paragraph. The form and content of the information included in
the financial statements and supplemental schedules, other than that derived from the information certified to by
the trustee, will be audited by us in accordance with auditing standards generally accepted in the United States of
America, and will be subjected to tests of your accounting records and other procedures we consider necessary to
enable us to express an opinion as to whether they are presented in compliance with the DOL’s Rules and
Regulations for Reporting and Disclosure under ERISA. If for any reason we are unable to complete the
engagement, we may decline to issue a report or withdraw from this engagement.



Audit Procedures

Our procedures will include tests of documentary evidence supporting the transactions recorded in the accounts
and direct confirmation of investments except those certified to by the trustee, and certain other assets and liabilities
by correspondence with financial institutions, and other third parties. At the conclusion of our audit, we will require
certain written representations from you about the financial statements and related matters.

An audit includes examining, on a test basis, evidence supporting the amounts and disclosures in the financial
statements; therefore, our audit will involve judgment about the number of transactions to be examined and the
areas to be tested, except that assets and related transactions certified to by the trustee will not be tested. An audit
also includes evaluating the appropriateness of accounting policies used and the reasonableness of significant
accounting estimates made by management, as well as evaluating the overall presentation of the financial
statements. We will plan and perform the audit to obtain reasonable assurance about whether the financial
statements are free of material misstatement, whether from (1) errors, (2) fraudulent financial reporting, (3)
misappropriation of assets, or (4) violations of laws or governmental regulations, including prohibited transactions
with parties in interest or other violations of ERISA rules and regulations, that are attributable to the Plan or to acts
by management or employees acting on behalf of the Plan.

Because of the inherent limitations of an audit, combined with the inherent limitations of internal control, and
because we will not perform a detailed examination of all transactions, there is a risk that material misstatements
may exist and not be detected by us, even though the audit is properly planned and performed in accordance with
U.S. generally accepted auditing standards, except as previously noted. In addition, an audit is not designed to
detect immaterial misstatements or violations of laws or governmental regulations that do not have a direct and
material effect on the financial statements. However, we will inform the appropriate level of management of any
material errors, fraudulent financial reporting, or misappropriation of assets that comes to our attention. We will also
inform the appropriate level of management of any violations of laws or governmental regulations that come to our
attention, unless clearly inconsequential and will include prohibited transactions in the supplemental schedule of
nonexempt transactions, if any, as required by the instructions to Form 5500. Our responsibility as auditors is limited
to the period covered by our audit and does not extend to any later periods for which we are not engaged as auditors.

Except as described in the “Audit Objective” section, our audit will include obtaining an understanding of the Plan
and its environment, including internal control, sufficient to assess the risks of material misstatement of the financial
statements and to design the nature, timing, and extent of further audit procedures. An audit is not designed to
provide assurance on internal control or to identify deficiencies in internal control. Accordingly, we will express no
such opinion. However, during the audit, we will communicate to you and those charged with governance internal
control related matters that are required to be communicated under professional standards.

In addition, we will perform certain procedures directed at considering the Plan’s compliance with applicable Internal
Revenue Service (IRS) requirements for tax exempt status and ERISA plan qualification requirements. However,
you should understand that our audit is not specifically designed for and should not be relied upon to disclose
matters affecting plan qualifications or compliance with the ERISA and IRS requirements. If during the audit we
become aware of any instances of any such matters or ways in which management practices can be improved, we
will communicate them to you.

Other Services

We will prepare the financial statements of the Plan in conformity with U.S. generally accepted accounting principles
based on information provided by you.

We will perform the services in accordance with applicable professional standards, including the Statements on
Standards for Tax Services issued by the American Institute of Certified Public Accountants. The other services are
limited to the financial statement services previously defined. We, in our sole professional judgment, reserve the
right to refuse to perform any procedure or take any action that could be construed as assuming management
responsibilities.

As you have instructed, our engagement does not include preparation of the Plan’s Form 5500.

The AICPA’s Audit and Accounting Guide, Employee Benefit Plans, requires that, before an auditor’s report on the
Plan’s financial statements can be included with a filed Form 5500 (including any related schedules), the auditor
must review the Form 5500 and consider whether there are any material inconsistencies between the other
information in the form and the audited financial statements (including the required supplemental schedules) or any
material misstatement of fact. We will, therefore, not issue our auditor’s report until the completed Form 5500 has
been provided for our review.



Management Responsibilities

You are responsible for designing, implementing, and maintaining internal controls relevant to the preparation and
fair presentation of financial statements that are free from material misstatement, whether due to fraud or error,
including monitoring ongoing activities; for the selection and application of accounting principles; for establishing an
accounting and financial reporting process for determining appropriate value measurements; and for the preparation
and fair presentation of the financial statements in conformity with U.S. generally accepted accounting principles.
You are also responsible for making all financial records and related information available to us and for the accuracy
and completeness of that information, including the completeness and accuracy of the certification by the trustee,
and for determining if the certification from the trustee includes the appropriate value of investments as of the plan’s
year end. You are also responsible for providing us with (1) access to all information of which you are aware that is
relevant to the preparation and fair presentation of the financial statements, (2) additional information that we may
request for the purpose of the audit, and (3) unrestricted access to persons within the Plan from whom we determine
it necessary to obtain audit evidence.

Your responsibilities include adjusting the financial statements to correct material misstatements and confirming to
us in the written management representation letter that the effects of any uncorrected misstatements aggregated
by us during the current engagement and pertaining to the latest period presented are immaterial, both individually
and in the aggregate, to the financial statements taken as a whole.

You are responsible for the design and implementation of programs and controls to prevent and detect fraud, and
for informing us about all known or suspected fraud affecting the Plan involving (1) Plan management, (2)
employees who have significant roles in internal control, and (3) others where the fraud could have a material effect
on the financial statements. Your responsibilities include informing us of your knowledge of any allegations of fraud
or suspected fraud affecting the Plan received in communications from employees, former employees, regulators,
or others. In addition, you are responsible for identifying and ensuring that the Plan complies with applicable laws
and regulations. You are also responsible for the fair presentation of the supplemental schedules and the form and
content of the financial statements and supplemental schedules in conformity with the DOL’s Rules and Regulations
for Reporting and Disclosure under the ERISA. You agree to include our report on the supplementary information
in any document that contains, and indicates that we have reported on, the supplementary information. You also
agree to include the audited financial statements with any presentation of the supplementary information that
includes our report thereon.

You agree to assume all management responsibilities for the financial statement preparation services; oversee the
services by designating an individual, preferably from senior management, with suitable skill, knowledge, and/or
experience; evaluate the adequacy and results of the services; and accept responsibility for them.

Engagement Administration, Fees, and Other

We understand that your personnel will prepare schedules, analyses, and all confirmations we request and will
locate any invoices or other documents selected by us for testing.

The audit documentation for this engagement is the property of Grau & Associates and constitutes confidential
information. However, we may be requested to make certain audit documentation available to the U.S. Department
of Labor pursuant to authority given to it by law. If requested, access to such audit documentation will be provided
under the supervision of Grau & Associates personnel. Furthermore, upon request, we may provide copies of
selected audit documentation to the U.S. Department of Labor. The U.S. Department of Labor may intend, or decide,
to distribute the copies of information contained therein to others, including other governmental agencies.

Our fees for these services will be $10,500 for the June 30, 2020 audit. If the Plan agrees to a subsequent renewal,
the fee for fiscal year 2021 will be $11,000 unless there is a change in activity by the Plan which results in additional
audit work.

Our invoices for these fees will be rendered each month as work progresses and are payable on presentation. The
fee estimate is based on anticipated cooperation from your personnel and the assumption that unexpected
circumstances will not be encountered during the engagement. If significant additional time is necessary, we will
discuss it with you and arrive at a new fee estimate before we incur the additional costs. In accordance with our
firm policies, work may be suspended if your account becomes 60 days or more overdue and will not be resumed
until your account is paid in full. If we elect to terminate our services for nonpayment, our engagement will be
deemed to have been completed upon written notification of termination even if we have not completed our report.
You will be obligated to compensate us for all time expended and to reimburse us for all out-of-pocket expenditures
through the date of termination.



4
We appreciate the opportunity to be of service to the Plan and believe this letter accurately summarizes the

significant terms of our engagement. If you have any questions, please let us know. If you agree with the terms of
our engagement as described in this letter, please sign the enclosed copy and return it to us.

Very truly yours,

e

O e e

Antonio J Grau
RESPONSE:

This letter correctly sets forth the understanding of CareerSource Central Florida 403(b) Plan.

@WN ‘d\oj\r&/\/\f

Plan Administrator’s Signature and Title

Date: 7/21/2020




Addendum to Agreement (Engagement Letter) between CSCF and Grau & Associates, dated 7/14/2020
CareerSource Central Florida Contractor General Provisions, Certifications and Assurances

CareerSource Central Florida will not award a contract where the contractor has failed to accept the General Provisions,
Certifications and Assurances contained in this section. This contract addendum ensures the inclusion and
acknowledgement of the required Federal and State contracting and purchasing requirements which must be included
in Workforce Board of Central Florida, d/b/a CareerSource Central Florida's (CareerSource) vendor agreements. This
addendum will not extend the contract period or increase the contract amount described in the original agreement.
CareerSource Central Florida is required to provide its vendors with the GENERAL PROVISIONS, CERTIFICATIONS AND
ASSURANCES contained.

This Addendum is part of the attached Agreement (Engagement Letter) by and between CareerSource Central Florida
(CareerSource) and Grau & Associates (Contractor or Vendor) for services described in the 2020-2021 Engagement
Letters, dated 7/14/2020, attached hereto. In consideration of the mutual covenant and stipulations set forth in the
contract and Addendum herein, the parties hereby agree as follows:

1. COMPLIANCE WITH POLICIES AND LAWS

The warranty of this Section specifically includes compliance by Contractor and its subcontractors with the provisions of
the Immigration Reform and Compliance Act of 1986 (P. L. 99-603), the Workforce Innovation and Opportunity Act (WIOA),
the Workforce Innovation Act of 2000, 45 CFR 98, the Temporary Assistance for Needy Families Program (TANF), 45
CFR parts 260-265, and other applicable federal regulations and policies promulgated thereunder and other applicable
State, Federal, criminal and civil law with respect to the alteration or falsification of records created in connection with
this Agreement. Office of Management and Budget (OMB) Circulars: Contractor agrees that, if applicable, it shall comply
with all applicable OMB circulars, such as 2 CFR 200 Uniform Administrative Requirements, Cost Principles, and Audit
Requirements for Federal Awards. Contractor will comply, as applicable, with the provisions of the Davis-Bacon Act (40
U.S.C. 276a to 276a7, the Copeland Act (40 U.S.C. 276¢c and 18 U.S.C. 874, and the Contract Work Hours and Safety
Standards Act (40 U.S.C. 327-333), regarding labor standards for federally assisted construction sub-agreements.

2. CERTIFICATION REGARDING DEBARMENT, SUSPENSION AND OTHER MATTERS

Contractor certifies that it is not currently debarred, suspended, or excluded from or for participation in Federal assistance
programs, proposed for debarment, declared ineligible, or voluntarily excluded from covered transactions by any federal
department or agency within a three-year period preceding the effective date of the Agreement, in accordance with 29
CFR Part 98. No contract shall be awarded to parties listed on the GSA List of Parties Excluded from Federal Procurement
or Non-Procurement Programs.

3. NON-DISCRIMINATION, EQUAL OPPORTUNITY ASSURANCES, CERTIFICATIONS, OTHER PROVISIONS

As a condition of funding from CareerSource under Title | of the WIOA, Contractor assures that it will comply fully with the

following:

1) Title VI of the Civil Rights Act of 1964 as amended, 42 U.S.C. 2000d et seq., which prohibits discrimination on the
basis of race, color or national origin.

2) Section 504 of the Rehabilitation Act of 1973 as amended, 29 U.S.C. 794, which prohibits discrimination on the
basis of disability.

3) Title IX of the Education Amendments of 1972 as amended, 20 U.S.C. 1681 et. Seq. which prohibits discrimination
on the basis of sex in educational programs.

4) The Age Discrimination Act of 1975 as amended, 42 U.S.C. 6101 et seq., which prohibits discrimination on the basis
of age.

5) Section 654 of the Omnibus Budget Reconciliation Act of 1981 as amended, 42 U.S.C. 9849, which prohibits
discrimination on the basis of race, creed, color, national origin, sex, handicap, political affiliation or beliefs.

6) Section 188 of the Workforce Innovation and Opportunity Act (WIOA), which prohibits discrimination against all
individuals in the United States on the basis of race, color, religion, sex, national origin, age, disability, political
affiliation, or belief, and against beneficiaries on the basis of either citizenship/status as a lawfully admitted
immigrant authorized to work in the United States or Participation in any WIOA Title | financially assisted program or
activity.
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Addendum to Agreement (Engagement Letter) between CSCF and Grau & Associates, dated 7/14/2020

7) The American with Disabilities Act of 1990, P.L. 101-336, which prohibits discrimination on the basis of disability and
requires reasonable accommodation for persons with disabilities.

8) Equal Employment Opportunity (EEO): The Contractor agrees that it shall comply with Executive Order (EO) No. 11246,
Equal Employment Opportunity, as amended by EO No. 11375, requires that Federal Contractors and subcontractors
not discriminate against any employee or applicant for employment because of race, color, religion, sex, or national
origin. It also requires the Contractor/subcontractor to take affirmative action to ensure that applicants are employed,
and that employees are treated during employment, without regard to their race, color, religion, sex, or national origin
and as supplemented in Department of Labor regulation 29 CFR Parts 33 and 37 as well as 41 CFR Part 60 and 45
CFR Part 80 if applicable.

9) Contractor also assures that it will comply with 29 CFR Part 38 and all other regulations implementing the laws listed
above. This assurance applies to the grant applicant’s operation of the WIOA Title I-financially assisted program or
activity, and to all agreements Contractor makes to carry out the WIOA Title I-financially assisted program or activity.
Contractor understands that the United States has the right to seek judicial enforcement of this assurance.

4. CERTIFICATION REGARDING CLEAN AIR ACT, WATER ACT, ENERGY EFFICIENCY AND ENVIRONMENTAL STANDARDS
Clean Air and Water Act: When applicable, if this Contract is in excess of $100,000, Contractor shall comply with all
applicable standards, orders or regulations issued under the Clean Air Act as amended (42 U.S.C. 7401), Section 508 of
the Clean Water Act as amended (33 U.S.C. 1368 et seq.), Executive Order 11738 and Environmental Protection Agency
regulations (40 CFR Part 15). The Contractor shall report any violation of the above to the contract manager. Energy
Efficiency: The Contractor shall comply with mandatory standards and policies relating to energy efficiency which are
contained in the State of Florida’s Energy Conservation Plan issued in compliance with the Energy Policy and Conservation
Act (Public Law 94-163).

Contractor will comply with environmental standards which may be prescribed pursuant to the following: (a) institution of
environmental quality control measures under the National Environmental Policy Act of 1969 (P.L. 91-190) and Executive
Order (EO) 11514; (b) notification of violating facilities pursuant to EO 11738; (c) protection of wetlands pursuant to EO
11990; (d) evaluation of flood hazards in flood plains in accordance with EO 11988; (e) assurance of project consistency
with the approved State management program developed under the Coastal Zone Management Act of 1972 (16 U.S.C.
1451 et seq.); (f) conformity of Federal actions to State (Clean Air) Implementation Plans under Section 176(c) of the
Clean Air Act of 1955, as amended (42 U.S.C. 7401 et seq.); (g) protection of underground sources of drinking water
under the Safe Drinking Water Act of 1974, as amended, (P.L. 93-523); and (h) protection of endangered species under
the Endangered Species Act of 1973, as amended, (P.L. 93-205). The Contractor will comply with the Solid Waste
Disposal Act, as amended by the Resource Conservation and Recovery Act (42 U.S.C 6962).

5. CERTIFICATION REGARDING LOBBYING AND INTEGRITY

Contractor shall comply with the provisions of the Byrd Anti-Lobbying Amendment (31 U.S.C. 1352) 29 CFR Part 93. When
applicable, if this Agreement is in excess of $100,000, Contractor must, prior to contract execution, complete the
Certification Regarding Lobbying Form.

6. CONFIDENTIALITY

It is understood that the Contractor shall maintain the confidentiality of any information, regarding CareerSource
customers and the immediate family of any applicant or customer, that identifies or may be used to identify them and
which may be obtained through application forms, interviews, tests, reports from public agencies or counselors, or any
other source. Contractor shall not divulge such information without the written permission of the customer, except that
such information which is necessary as determined by CareerSource for purposes related to the performance or
evaluation of the Agreement may be divulged to CareerSource or such other parties as they may designate having
responsibilities under the Agreement for monitoring or evaluating the services and performances under the Agreement,
or to governmental authorities to the extent necessary for the proper administration of the law. All release of information
shall be in accordance with applicable State laws, and policies of CareerSource. No release of information by Contractor,
if such release is required by Federal or State law, shall be construed as a breach of this Section.
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Addendum to Agreement (Engagement Letter) between CSCF and Grau & Associates, dated 7/14/2020

7. RIGHTS TO DATA/COPYRIGHTS AND PATENTS

The Board, State of Florida and the U.S. Department of Labor shall have unlimited rights to inventions made under
contract or agreement for the performance of experimental, developmental, or research work shall provide for the rights
of the Federal Government and the recipient in any resulting invention in accordance with 37 CFR part 401, “Rights to
inventions Made by Nonprofit Organizations and Small Business Firms Under Government Grants, Contracts and
Cooperative Agreements” and any implementing regulations issued by the awarding agency.

8. MONITORING

At any time and as often as CareerSource, the State of Florida, United States Department of Labor, Comptroller General of
the United States, the Inspector Generals of the United States and the State of Florida, or their designated agency or
representative may deem necessary, Contractor shall make available all appropriate personnel for interviews and all
financial, applicant, or participant books, documents, papers and records or other data relating to matters covered by this
contract, for examination and/or audit, and/or for the making of excerpts or copies of such records for the purpose of auditing
and monitoring activities and determining compliance with all applicable rules and regulations, and the provisions of this
Agreement. The above referenced records shall be made available at the Contractor's expense, at reasonable locations as
determined by CareerSource. Contractor shall respond in writing to monitoring reports and requests for corrective action
plans within 10 working days after the receipt of such request from CareerSource.

9. PUBLIC ANNOUNCEMENTS AND ADVERTISING

Contractor agrees that when issuing statements, press releases, request for proposals, bid solicitation, and other
documents describing the project or programs funded in whole or in part under this Agreement, Contractor shall clearly
state: (1) the percentage of the total cost of the program or project which will be financed with Federal money under this
Agreement and'(2) the dollar amount of Federal funds for the project or program.

10. PUBLIC ENTITY CRIMES

Contractor shall comply with subsection 287.133(2)(a), F.S., whereby a person or affiliate who has been placed on the
convicted vendor list following a conviction for a public entity crime may not submit a bid, proposal, or reply on a contract
to provide any goods or services to a public entity; may not submit a bid, proposal, or reply on a contract with a public
entity for the construction or repair of a public building or public work; may not submit bids, proposals, or replies on
leases of real property to a public entity; may not be awarded or perform work as a contractor, supplier, subcontractor or
consultant under a contract with any public entity; and may not transact business with any public entity in excess of the
threshold amount provided in section 287.017, F.S., for Category Two for a period of thirty-six (36) months from the date
of being placed on the convicted vendor list.

11. THE PRO-CHILDREN ACT

Contractor agrees to comply with the Pro-Children Act of 1994, 20 U.S.C. 6083. Failure to comply with the provisions of
the law may result in the imposition of civil monetary penalty up to $1,000 for each violation and/or the imposition of an
administrative compliance order on the responsible entity. This clause is applicable to all approved sub-contracts. In
compliance with Public Law (Pub. L.) LO3-277, the Contract shall not permit smoking in any portion of any indoor facility
used for the provision of federally funded services including health, day care, early childhood development, education or
library services on a routine or regular basis, to children up to age 18.

12. TERMINATION FOR DEFAULT/CONVENIENCE
This modified agreement may be terminated as follows:
1. Either party may request termination of modified agreement upon 60 days prior written notice to the other party.
2. The Board may unilaterally terminate or modify this modified agreement, if for any reason either the U.S.
Department of Labor or the State of Florida reduces funding through the grants under which this modified
agreement is funded.
3. The Board may unilaterally terminate this modified agreement at any time that it is determined that:
a. Contractor fails to provide any of the services it has contracted to provide; or
b. Contractor fails to comply with the provisions of this modified agreement; or
c. Such termination is in the best interest of the BOARD.
4. Written notification of termination must be by registered mail, return receipt requested.
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Addendum to Agreement (Engagement Letter) between CSCF and Grau & Associates, dated 7/14/2020

If Contractor disagrees with the reasons for termination, they may file a grievance in writing within ten days of notice of
termination to the CareerSource Central Florida Consortium of Elected Officials, who will conduct a grievance hearing
and decide, from evidence presented by both parties, the validity of termination.

In the event this modified agreement is terminated for cause, Contractor shall be liable to the Board for damages
sustained for any breach of this modified agreement by the Contractor, including court costs and attorney fees, when
cause is attributable to the Contractor, in accordance with the Agreement terms.

In instances where Contractors/sub-grantees violate or breach modified agreement terms, the Board will use all
administrative, contractual or legal remedies that are allowed by law to provide for such sanctions and penalties as may
be appropriate.

IN WITNESS WHEREOF, Contractor and Client have caused this Agreement to be duly executed as of the date set forth
below.

APPROVED BY: CAREERSOURCE CENTRAL FLORIDA APPROVED BY: GRAU & ASSOCIATES

Bv: W \alots av: T

Pamela Nabors, President & CEO ch@ve\, M ivsost , viee VRS |pev

Printed Name of Client Representative Printed Name of Contractor Authorized Representative
Duly authorized for and on behalf of Duly authorized for and on behalf of

CareerSource Central Florida
ARV & Assy wares
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