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1. Please introduce yourself and the scope of your work at your organization.  
2. As we head into 2026, what major workforce shifts are you seeing across hospitality 

and other industries, and how are these trends shaping talent attraction and 
retention? 

3. What opportunity areas exist for young people entering the workforce who may 
consider hospitality, and what transferable skills from other industries translate well 
into these roles? 

4. What skills - technical, human, and digital - will workers need in 2026 that our 
education, training, and workforce systems aren’t yet fully preparing them for? 

5. AI and automation are reshaping operations across all industries. What roles or 
tasks in hospitality are shifting the fastest because of these technologies, and how 
can we prepare workers and students to adapt and thrive? 

6. How can employers, colleges, and workforce boards partner more effectively to 
build a stronger, more reliable talent pipeline for entry-level and mid-level roles? 

7. Looking ahead to 2026–2027, what emerging trends should employers and 
educators start preparing for now? 

 


