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iNContact.

Sarvica Conlract
Lusiomear Filaeiabion
Compary hars. CarnerSouns Canimal Fianda Stroal Addrasa 380 M Orarge Svars Sulls TN
Cloriiat: Paud ‘Womall City: Oyl
Phone Mumber {321} Zhe- 82T Slwin FL
Emai: pearslificamencurced. com Hp: hr |
Digsbe PMusmibe C-ON3EL Sains Aup Jumad Folmes
Rap Prona, Rmp Emad jamas rolrasfinasas mm
SOFTWARE MRC PRODUCTS
Proderl Quantity Lint Price Dl (%) Unlt Prige Tabal Price
SMH Contecl Carder - Mismded 1000 1508 i G0 1500 F10500 2,025.00
Addraal Canfiguond Liniveral Post [Heyeod 1 pafts l.0a et 0. 300 §73.00
i disley inchuded)
Akt bomal Aaitve Sarage (por ) 1,00 §730 0 5730 1750
Leng Teem Storage {par GIE) i $ia (1] e soe
Lang Tem Swmge Retreal {per Gl 100 5138 (| k] 1114
Care Morihly Saccrs Peckags .00 Y0 .00 oo 5aum
SOFTWARE MRC PRODUCTS TOTAL: $2,108.88
SOFTWARE NRC PRODLICTS
Freduc Qumatidy Lt Price Dk (%) Unii Price Totul Price
Inbousd 52485 Bvaplawress bl s Loy §1 500 08 000 $1. 30005 ¥ 25000
Churoiml SME Campaign Implemeniaion 10 £1.250.00 2000 1800080 1l )
SOFTWARE NRC PROOUCTS TOTAL: £2,200.00
Minimum Technology MRC: 52,000

At billed s e solftarare MEC ind wftwers sage ivmm e sppbed o e Wi nimem Tochnalopy MR, Mot thel the s of ks softwans MAC snd
wﬁ-“unpm-glhhﬁdwhid—-hhwﬂ-mdmhu-hd-qhnnﬂc_

NMETWORK COMMECTIVITY NRC

Praducy [ty Lisg Priee  Dilec. (%) Unli Price Taiud Prige
mborandl Bi Applicstion Fox (Pe BL) - SETUP 1.0 £375.00 000 17100 AXTILON
Duthcynd 308 Application Fee (Per BL - SETUP 1.00 £3T5.00 0,00 117400 7500
EMS Luag Code - 3ETUP 1.0 §375 M) 0,00 EITEa0 Tm
Lowal Nuited Actreation 100 5 100,00 o0 510000 T
Locn! Mursier - Satvg .00 §1.00 00 $1.0m ginoe
Toll Fece Activation | o §10.00 .04 100 Fro.om
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inContact.

Service Contract
Fraduct Qmantity List Price  Dise, (%) Unilt Pries Total Fricy
Toll Fres- Seep 1.0 .00 LMy 1,00 RN
HETWORK CONNECTMITY MRC TOTAL: $1,245.00
METWORK CONNECTIVITY MAC
Frodusl {anticy List Price  Disc. (%) Ualt Price Tatsl Price
Inbsgunal SE5 Appheation Foz (Per BAF) 1 100,00 L §lom0 511104 0
hitbound S35 Applicasion Fee (Per BUJ 1 $500.00 000 $400 0 5300 00
SM5 Lang Caddz 100 FUH0O0 .00 5000 LIRS T
Enithagams) SME Hale dper Miciage) 1.0 0,01 1,00 §a ]
Lacal Masiber - Rgalar 1050 £5.00 ] g 02
eComiact Toll Fras (T S0.00 it §1.00 £1.03
NETWORK CONNECTIATY MRC TOTAL: £801.01
METWORK COMNECTIVITY USAGE
Pradact usasity List Price  Dise. (%) U'nit Prica Twtul Price
Crngolag SMS (per Mesays) .0 0 0.00 iﬂl fool
Incarming K485 {per Meiange) 00 $0.01 0,00 e MU
NHETWORK CONMECTIVITY USAGE TOTAL: .02
Lersit of Sarvice Tam; 12 Monis Coniraci

AH services nted oa this Sorvice Conts v provided ueder the inCurtact Sasaderd Tarme of Use sceesuble of mConisct comvhenma, shich ie duoipsnssd hemia
Iy referenee, I.nlll:-.-wnlJurmmrunmh&mqm-muﬁkEﬂhﬁdh#h.muaﬂnﬂ'ﬂuhﬂmhpﬁ
berlow, Customner saiosobedyes Ut i hin nesd, urcderviood, snd agreed w e oalsers Sandsnl Tarms of U, Hiodk parties agree 10 S svices sad changes lated ia
hhfm.hﬁ#mammmmmmuwmﬂnmwuuum.u,
suthorised 1o execute th Service Coniract on Behalf of the party b of she sprescns. isCoatct dors net aocep: mhisooa] ierm or cordisas iaciades o parchsss
e i s s ume,

memuTmH-illmmhulurﬂmuch:d-rurnmmmmma'u'.m.l.iwn.u._.;..}“ firsi Bay of ke caderdsr moaih afer Che
paiange o Forty-Five (45] days from dhe ensculion of thy Sorvico Contraet by Customer, Lipan compiation of ihe mitial Sersie Ters, the Scrvics Term shall reew o0
|.mﬂulumhh'-m-immumey-thw:u{lm'l'-u'ummmmnmﬂhhﬁnrﬂnuﬂu&umpmhﬁu
ity | ) weirifem motice of nonoesewal of se Sorvice Term

Hither Party mary termirste thin Agresmenl fior Corana by delivering writies sotice 1o the olber Pary recanaily deiriing iuch Cruse, with st serminiios hing
#ffective thisty (1Y) days foliowing delivery of the writen solics snlom wch Cuise v cured by the albar Party within the thisry {42 diy perical, b e svon of Barly
Termination of wry Service Costrs oc any Serviows, Cuniomer igres o pay Eary Teminstios ohesges wghuding: (1) the Misirum Todmstogy MBLC, ssltpied by
the sumber of menthy emainisg i the hen-currond b i) sy sarty berminatios feey snd coa iscurod by nConact from 1 undderlying carrior ar vendor(s), far
cancelintion of wadeciying servic, relaiod b0 both MAC o MRL, [i2il) wrry Serviwn acteully eotveed ihugh s dutc of the Early Tamimsion, (iv] iy culianding
NRL ard v} asry erafite, discounis, or waived installetion o expodicion costs thal ked boen spplied o Cstemar's scosunt. Nosios of lerminaios sl by sl by
Cuwiomer i InConiso w0 Conme-UssshwribeiinC onissl com. Notios of lermisation via, o lermats mecheds skadl ol comtisets adtion

WMHWMFH O =91 | ERRVICTS. For mare infsrmston, Mletic ice Conie comsama ] 1

mmw.ﬂﬂ—m“wmﬂﬂl i L& dollary S oll Sprviom, chinges, warckangea, Rea, ind iwnas befors the Paal Due D
Mitwillislasad iy soyihemg in e Agresmen, "Past Due Dale® ahali mnmnmmaﬁ:u.mmuuqummmmu

b coraidored delinquent, wrsl Sorvices i Cmbomer will be ssject e sepenuion ) payment By eodved by SCsmast inConsec will use reasoasbie /S 5
airiiu sl with Cuskoman o roohog pepmel imee befivs moipmsien of gy Servboss Uinlest i heraine speel o, prymands received will b spebisd find g win
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@ inContact.

Service Contract

chirges aad elsied anperives, o wny, Sallowd by Pl oo s, recuing Fes, tefenoes- seinied foes, and sl Flocd, i thvitin 1 ied el imvveion. Cpiormer s
prowide L oiecl wih writlon sofion of an invescs dispate. I the wwend il Custoenor dovs net provids wach sTillen solios, sach wvaics sall bs doermsl m Bt st

Hhiﬂhhhﬁwmm1hhtﬂhﬂ¢dﬂmuﬂiﬂhdﬁ-ﬂfﬂnmmﬂth
poaipensd bevaise ol a delay in implememiarion of Services regardion of . MRC will commencs snd by imvmmesl ups Service Conirsst snocution. U serasil
of ary Serviee Tem, imCoact my increne ia o Softwans mies G rerewnd Servics Tam by & reis st I sxoced fiva peroest (V5. inConmeet roierves fhe
nﬂlnr—dnlh!ﬁlﬂ'lllhu-h-nw“w:hﬂmumwuﬂwmmmwunimmntm

i, o exbialiny iy imisdy dey Cossmer’s premics. Cusdmgr may aver o Som s o 00 iy provadisg s gxneption cerifiosi: i pemitied
kunmnﬁqu—mmuwaﬂhﬂ_mmur—hﬁmqm Addivoasl Poclmuicral
Sarvicrs lim may b ponchaed o §250 00 por bour {sldisse? ric mey ipplyl

Third Party hinpd comandation

Tnlrm-:um%:nlmhwwm.uﬂhm&nuwtm-up_ 1 0 i sgreerkenl weih he cusinmar

tdvance Pyt
L mcm‘imﬂﬂmﬂ.ulwn.ﬂlmm-hMHMWMWW
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Barvica Contract

By initiafing here, | customer, give inContact sutharization to provida confidential contract Information to my

Agent of Record.
My Agant of Record la:

Customar: inContact, Inc.:

P ; Tty
Sign: .54,% 4!* ‘;”I d fjfﬂ{ Sign: [_1 "“‘l'w L“t“"“f‘“
Nama (Printl; Pameala Nabors Mama (Print): Tracy Pettinger
Thila: President and CEO Titha: 5r. Pricing Desk analyst
Diate: b~5 17 Date: 6/5/2017

et grramap.
p-tm L st g,
Sign: =

Mamne (Print): Jason christiansen

Tilla: Sr. Manager Finance

Date: 6/6/2017

Page 4 of 9
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iNnContact.

Service Conlract
inContact Uﬁ Rates Schedule
Do
Alsska [ TNEIE] [FT3EH
[ Hawan T T
Cinada [T [T
[ Guam “HETN fare
L= T e
s [T
Virgn Taiaeis W LT
Irsomal Kmal Fow Imamnarioinl Raded Wheet e Imimmraeal Bais Ghset
Uathgumd 1ol Free A LT
Leval Iriscized ETE] )
inastcrmimar rTE] ST
Thamuia: callh a2t W Hcd i B Sooos] tas romsdnts. =Hb § & weoral s
Ealerdod cos wre bil lod in o seoond meromentn with s 30 second mnimmn

Page 3 of @



| inContact.

Service Contract
Praduct Descriptions Schedule

SOFTWARE MRC PROOUCTS

S8 Cantact Center - Bleaded 1B/0B
* 1 Wger Licenss - bilad based on the highas! number of ussrs sst up on the platfom at sy ena Sme dudng B merth

* Chal
* Email
* Parsonal Connmciion dialor
= 3 poris
* Gl Resctuding with up io 1 QB of sleage par deal
* |P Vaolca TLS
* BaMnhona kcenae par asal
* dgand Scripiing
* Addilonal faaberes and services inchudesd:
* 1 3B of slorage par BU for recordings. prompts, serpes, messages. and filas, Agdniongl chargas may appdy far more
sorege
* Contsid Cantar all-inchabva reparting
* VR prograrmiming taolsat with Tesd 1o Spaech support
= Vitual queus

* Call Manioring with Conch ard Barge funciicnaitty
= Cail corderancing [IBAO8 usags charges appdy)
+ Capability for CT1 and Connactivily {Standard, Encrypled, WPN, FTP, SFTP, Wab Sarvice, and HTML Connacior)
* 24 w0 T Wotwork Oparations Canber mordaring
* Bsdunda servers In Software &5 a Serdca modal
* Slandard bachmical fupgon and custome: core
* Produd maintanance and enhanosmant rlsasss
* inContmct Unkyaity with the kbes! sleaming procuct coursas
* Dilirs dacumsantsiion and haly L
* Tha s of this product may ba govarnad by addional lerma found onling a8l InConissl comarme/GananalSoftwmreTerms
and nConladt comfamaACDIVR and InContad, comtamaitialar

Addlthonal Canfigured Unhversal Port {Beyond 3 ports and dialer included)
* Univerual Port in emotia of ot included weilh seat
= Linaad far 1WR, Vioice, Emmil, s Chai
+ Prtugnal Canraction gy pesl 0 ke per vianderd wou! selegierd.
* Then s of this peeddacs may be gemerned by ackditional s found online al isConmt s imeratioftwam Terms asd indooselcomderss’

Dl

.Il.lﬂlhh!.ﬁdhlﬂlnrm {per GH)
* Siceuje wed mmsmgemanl of seopediagy, prompls, scnpl, retuegse, mnd £
+ Dhilled por Gl Beyond e inchuded 103H of vorage ued
* Apeliey i sismage From inCorisct plet e moorder sad isCobtes WED rmoonde
* T i of thin poocoo) mary b gosemed by addilbennl ferrm fusd onling st inlonce comemseserul Se s Termm

Long Term Storsgs {per GB)

* Pravides cost-pifectien ang-seims shovigs Bir Site sochivnyg, rogueegmis

w [illed por GE atoved

+ Ky pradect fratgms & companesi:
* Lersrct dats storsge cosie by alim naling the teml w anplement ind mainiain & speresg Bege infmuhee for loag-lormm Somge Fesainamemis
* Seamiyis dal tAsTer from ahert-ierm o loeg- rem inmge
* A purge dain when @ i 0o losger nesded by defising Lirs i bee' based on the tppe of dets sl
v Seonlbabie ool il nee
+ Eoprg-ad kst dain ererypaan lechealogy

+ The ues of Bim produn! ey be grvessed by sddvorsd e found oefing w00 008 18T GE R B fuars Terma

Long Term Storage Retrleval (per GB)
* Provides motadaia-hased sewrch capabilities b loess sad reicieve date, Fram long-Hom somge
* Billed por Ul remevead
b Ky gl Sadares & campaeends

Page 5ol ¥
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Sarvice Contrect

= Corgaretisal v e imdads search capabutiins dar pesy reirsvad
* Keve files In sctive wonige for amalvals, ddis, asd olko nceda
* Tiew fior fligw s revrain in setive slansge cat e apecificd daring renevs|
« Tha ues of this produet sy bs gereemed by sddions! tomm fand ialine o s comterma(men S ofrean Tows

Care Monthly Success Package
*+ Technicsl Bawvice Adwinnr [TEA} afs provales chrionl galdance and comsmer service
-Mhmh&huhdlhl-_cmnmtwmmﬂmhmwm
*+ Mo tocknical wrvice vis phone, ohal, sad perd
» 1ul Prodem ol Sorvices On-Demand (8-F 4 am - 6 pm MEST) vin phone st a rete ol §79 pir | 1-mimss incrensst
= Camprehcralve catafog of wif-paced, webin, il mssutior-lod s
= Cawiaray phial] peowide o o 0 | | drsigrais resource (beaineafiechaicl conwst] wiahin poor angasimtion
* Thar wner of his pronhusct may b governed by wdklitional serms fird onliee ol isComsct comyermatameniSusar Tams

SOFTWARE NRC PRODUCTS

Inbaund SMS Implementatisn

+ Hilled wn . creg Hime Sron-mourring) ohargs

+ Ireplemyermanant, and serop of ieCentacrs Inbousd SME nsludes;
+ Prowisoning of SW5 twapoan codes (LonpSon ) to the inContss! plaroms
* Cranthsn compasgns wrd okills far SM5 contet osting and dellvery (| wark it wkill per SM% ssnapon code)
* Cosfigenson of inonisc Sada soriplisg o sippoil costect monng snd sgens eifling of parres ndisted inbosnd 683 contacy
. mﬂmuﬂhhmmﬂ“mm&%hm-&u-mmw
* Demasumition of implomented mioaiect SWE produt end itdiniclion on bos i mloneol with the SES work ilon coniss! nferiscr

Outhound 5ME Campaign Implementation
* A oewe-tima sengp fee (o budhl use proscre cufound SMES CHmpaign wieg she Perom] Conmection Srecare in e Contec rywen
g e
= Aidding e loag o thon cods b B 0l rniec syslem
= Hedling wp 0 dho' and s pe empinle for e cumpaln
= Training for supsnviec of adminhinsar on how o cenfiguee as VS iill and mesge emplun

Mdvent b, Connpclivily Duscrpliong Sone e

Iabwusd 5¥5 Application Fes (Per BL)
* A mosthly cars socouni sainamancs lee per Baitess Usin, which @ s premrqaivts o 0 it ssdior limg cude ard i Inbewnd (prims nd sgim
cosvirustion | SALE fhire
= Koy prodoc Festures & compononis
* 2000 manthly messages achaled [ivem code caree airchangos shill spply). Messges do st rall over o monih ta masih
» Sappora seraling ol mewayes i US destnations paly, Meyssps confl gured foe ey ofer deintion weill be spjecsod by o eserier,

Inbaund SMS Application Fee (Per BU) - SETUP
= A el chaige i senu o Burness Uns R Inboaned | ption and sjent cosverastion b SMS o G carmiers pysies
= Petalrm b sppicaiian foes per couniny

Dutbound SMS Application Fee (Per BL)
* A monthly carier secoun masnignmnce fise per Busincm Unil, which s w prommpeelie 10 4 shoe sndfar loag code snd the prossties Dhehousd 5515
fearure

+ Ky product feafpes & comparssis;
= HOO manthly mesages bseheded (ihot code carrier varchanges will apgly). Measagen do nof ol ever s mosih f mendy
* Suppurts dcnding of memsges 0 US deviinasions ealy, Messiges conflpared for sy her destimmnien will be rejozied by the camier,

Owrbound SMS Appiication Fee (Per BU) - SETUP
+ A sre-sime checge ek o Basinen Lisin for Duatbosnd SM3. in the camier's iysiem
» Porising i spplkation e por coustry

SMS Long Code

» Dhaicutnl, rardemly minigeed |8 digit iefephuns mimber (bl css parry limited rafc
s Hﬂtniuﬁmqﬂmﬂm-mm-ﬂmnﬂmﬂr

* Bificd por cody per mondy
Pags 7 of &



iNnContact.

Servioe Coantract

SME Lang Code - SETUP
= {Uipep-tiras seiap 0 prowision fosg codals) 1 B caier’s wykem
© e A O | | roB-recuaming) change

Duigaing BME (per Message)
» Coat of wnding an afividaal 1eaf mesage oul S inConisc s 5 pairos
= Billed af & per misiags mexis]

Inceming SMS (per Message)
* Lol of reskiviig o ndlividaal donl message from & patren inlo the noale plaithem
+ Billed w! & por egassgy ol

Ontbound SMS Rate (per Meisage)

Crul &l wending or rocaiving an SMS mnimge snbty i ihort éods, coaiom shon code, or long code; serventy mapports » “STOP pply
fulbng) prr mesmge per macvith

Sorme earmie mpass L aacharge on shon fodd messajges fooeived by their rabnenbany
Cuenier-imposnd surchisges we fal coustd in the | 0,000 memsgos dd we included in e Dutboond SM% Application Fea

Loeal Number Activation
= Bieguired; na-tima actrven s fee wil Lo Numbee . Regalar

Lecsl Number - Regular
¢ Listal ielephans musbery for ares codes wiilis e 45 Lisitcd Saates dor cliers
i esrar ared wiihia bl inbomiial callatg b tha inCocisct plaifrm

Lacal Number - Sehsp
= Roquired stup for for Lova! Mumbers
= Bilked mn 0 ot e {Ros-recurring) chetps

Tell Free Actlvation
* Hrgmred oag-sime sciivation fes iF isCosisct Tadl Freo o ssincisd

inContact Toll Free
* Toll Free irlephonn rumben foe chisa isbousd calls weithin the 4 ol gy Unicsd St

Tall Free- Setup
+ Rexpewted sotop fiw for iaConisct Toll Free
Mrtwnrk Coanectiviry
The use of inContact Metwark Cannectivity products may be subjiect 1o sddationsl terma found online at inCortsct comiermyGenerlLD,
inConlsct cofnflemsVosce, and inCosisel comermaInl Outbound TorminationRases.,

Page B of 9
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iNContact.

Bervica Conlract

inContadt, inc

T2 Waal Town Ridge Parfewy, Tower 1§
Sendy, UT 84070

Preora: BHE-A28-0080

380 N Orangs Avenus Sulls TOO
Orlanda, FL X801

i

7830

AA, roxsing resmbar iwine peymend): 121000248
ABA rowiing Fuember (ACH payment]: 124.002 671

Iniemadion cuslomers include SWIFT code WRBILIGES

B murw o include compary names and inComiacl sccoun in the sdvicelocmmants seciion

Al paryran! ia inialed pleass rotfy Recesables EinConinet con pnd Doug BeusrfinConlisct.com
If you Farvn quesiions contect Dougles Beuer, Cred Dicior 3 B01 320 3737

THANK YOU FOR YOUR BLSMESS|

Tolal

1, 12300

Paggs # ol ¥
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Company Legal Name CarserSource Central Florida
Main Telephone Number (407) 5311222
Owners’ Names Ceniral Florida Ragional Workforce Development Board Inc.
Business Address 380 M. Orangs Avenue, Orando, FL 32801
Business Start Date 19948
Web Address/UAL hitp:icarsersourcacentraifiorida.com
# of Employess 225
Type of Business (sedect one) i Devisky i
Bank Name S altached CarearSource Central Flonda credit application for banking information
Today's Bank Balance 5
Bank Location
Length of Banking Relationship Years Maniths
Billing Address
(If different from above)
Payables Contact Name Loretia Talley, Accounts Payabls
Payables Contact Phone Number {407) 531-1222 x-2004
Payables Contact Emall Address accountspayable@caresrsourcect com
Payabiles Infarmation®
Autharizing Signature®**

L A

/-"' il

“Your payables contact will be added to our Cniing Bllling site for you o recelve notice that gur bills are ready. You may view,
store and print Irreices. on this sive,
**By signing thix credit application, | certify that the infarmation provided s true and accurate and that | have the sutharity to

sign on behaif af the applicant.
wi i
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CAREERSOURCE CENTRAL FLORIDA
CREDIT APPLICATION FOR A BUSINESS ACCOUNT

BUSIMESS CONTACT INFORMATION

Mama: Leo Alvarer, CFO
Company name: CareerSource Central Florida

Phone: 407-531-1223 Faxm: A0T-708-1387F E-maliz (alvarez@wolla.com

Registarsd company addresar 390 N Orange Ave, Suite 700

City: Ovisndo State: FL LIP Code: 32801
Date business commenced: 1956

Sole propriatorship: Partnarship:  Corporstion: X

FEID®: 551396497 DUNS: 96-613-9615 e g

BUSINESS AND CREDIT INFORMATION
Primary business address: 390 N Grange Ave,, Ste 700
City: Orando State: FL IIP Code: 32801
How long at current addrass? 2 years: 707 Mendham Bivd., Orlanda FL 32825 6 % years
Telaphana: 407-531-13F1 Fax: 407-T)5-1445 E-mall: tadleydcareersaurced.com

Bank nama: Valley National Bank

Bank address: 450 South Orange Ave, 5TE 400 Fhona: 407 2443000
ity Orlando State: FL ZIP Code: 12801
Typa of scoount Aecaunt numbar
Savings
Checking B2 IT039430
Other

BUSINESS /TRADE REFERENCES

Campmny namea: COW GOVERNMENT, INC

Address: 230 N, Miwaukes Avenue

City: Vernon Hills State: 1L EZIPF Code: &S0061
Frene: 800-808-4239 Fax: 312-705-82 18 E-mail:

Types of sccount: Credit Account no. 4984402

Company nama: Hewleit-Packard Compary

Address: 3000 Hancver Strest

Chy: Paba Aito State: CA EIF Code: 94104-118%
Fhone: G50-857-1501 Fax: 650-B37-5518 E-mull:

Typa of account: Credit Account no, 336432

Company Aame: American Exprass

Address: 200 Vesey Street

Chty: Neow York State: MY LIP Cade: 1028%
Phone:r B00-526-2122 Fax: B00-528-1222 E-mali:

Typs of account: Credit Account nd. 376292687021003

Company name: Stapies

Address: DEPT ATL, P O BOX 530671

Ciky: ARlanta Stata: GA ZIF Cods: JF0353-06F1

Promg: BIT-B26-7755 Fax: E-msll:
Type aof mccowunt: Credit Account no. 1034936

Signature: Leg Alvares / /-7-’ Title: CFO
Printed Mame: Leo Alvarer Dats

42004
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Addendum to Agresment betwesn CSCF and InContact, Inc.

CareerSource Central Florida Contractor General Provishons, Certifications and Assursnces

CareerSource Cantral Florida will not award a8 contract where the contractor has failed to accept the General Provisions,
Certifications and Assurances contained in this section. This contract addendum snsures the knclusion and
acknowledgement of the required Federal and State contracting and purchasing requirements which must be neluded
in Workforce Board of Central Florida, d/by/a CareerSource Cantral Florida's (CarearSource) vendor agreements. This

R =a|alk LI UNTE Qe SETIRREE 11 AL FIRE"a T — = R

rm Emmlh required to provide
ASSURAMCES containgd,
This Addendum is part of the attached Agreement by and betwsen CarcerSourca Central Flarida (CareerSource) and

inContact, inc. (Contractor or Viendor) for senices described in the Senice Contract, Quote Number QH08355 sttached
herelo. In consideration of the mutual covenant and stipulations sat forth in the contract and Addendum herein, the

parties hereby agree as follows:

1. COMPLIANCE WITH POLICIES AND LAWS

The warranty of this Section specifically includes compliance by Contractor and s subcontractons with the provisions of
the Immigration Reform and Compliance Act of 1986 (P. L 93-603), the Workforce nnovation and Opportunity Act (WIDA),
the Workforce Innovation Act of 2000, 45 CFR 98, the Temporary Assistance for Needy Families Program [TANF], 45
CFR mm:ﬁ:ﬁmmmmmmmmmmmmmmmmm
State, Federal, criminal and civil law with respect to the alteration or falsfication of records created in connection with
this Agreemant. Office of Management and Budget |OMB) Circulars: Contractor agrees that, if applicable, it shall comply
with all applicable OMB circulars, such as 2 CFR 200 Uniform Administrative Requirements, Cost Principles, and Audit
Requiremeanis for Federal Awands, Cantraciar will comply, as applicable, with the provisions of the Davis-Bacon Act (40
LLS.C. 2T6a to 2TEa7, the Copeland Act (40 U.5.C. 2T8c and 18 U.S.C. 874, and the Contract Work Hours and Bafety
Standands Act (40,327-333), regarding labor standards for federally assisted construction subagreamants.

2. CERTIFICATION REGARDING DEBARMENT, SUSPENSION AND OTHER MATTERS

Cantractor certifies that it Is not curmently debarred, suspended, or xcluded from ar for participation in Federal assistanee
programs, proposed for debarment. declared insligibe, or voluntarily excluded from covered transactions by any fegeral
depariment or agency within a three-year period preceding the eective date of the Agreement in accordance with 29
CFR Part 98. No contract shall be awarded to parties listed on the GSA List of Parties Excluded from Federal Procurement

or Mon-Procunsment Programs.

3. NON-DISCRIMINATION, EQUAL OPPORTUMNITY ASSURANCES, CERTIFICATIONS, OTHER PROVISIONS

As a condition of funding from CareerSource under Title | of the WIOA, Contractor assures that it will comply fully with the

Tollowing:

1) Title VI of the Civil Rights Act of 1964 a5 amended, 42 U.5.C. 2000d et seq., which prohibits discrimination on the
basis of race, color or national osgin.

2 Section 504 of the Rehabilitation Act of 1973 as amended, 29 ULS.C. 794, which prohibits discrimination on the
basis of digability.,

3 Title IX of the Education Amandments of 1972 as amended, 20 U.5.C. 1681 et. Seq. which prohibits discrirmination
on the basis of séx in educational programs.,

4) The Age Discrimination Act of 1975 as amended, 42 1.5.C. 6101 &1 8aq., which prohibits discrimination on the basis
of age.

%) Section 654 of the Omnibus Budget Reconciliation Act of 1981 as amended, 42 U.S.C. 9849, which prohibits
dizcrimination on the basis of race, creed, color, national origin, sex, handicap, political affiliation or beliefs.

& Section 1B8 of the Workforce Innovation and Opportunity Act (WIOA), which prohibits discrimination against all
individuals in the United States on the basis of race, color, religion, sex, national origin, age, disability, political
affiliation. or belief, and against benaficlaries on the basis of either citizenship/status as a lawfully admitted

L8 gl o
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immigrant authorized to work in the United States or Participation in any WIOA Tithe | financially assisted program or
activity,

71 The American with Disabilities Act of 1990, P.L. 101-338, which prohibits digcrimination an the basis of disability and
requires reasonable accommodation Tor parsons with disabifties.

8 Equal Emphoyment Opportunity (EEC): The Contractor agrees that it shall comply with Executive Order (E0) Mo. 11246,
Equal Employment Oppariunity, as amended by EO No, 11375, requires that Federal Contractors and subcontractors
not dscriminate against any employes or applicant for employment because of race, color, religion, sex, or national
ofigin. It also requires the Contractor/subcontractor 1o take affirmative action to ensure that applicants are employed,
and that empioyees are treated during employment, without regard to their race, color, religion, sex, ar national origin
and as supplemented in Department of Labor regulation 29 CFR Parts 33 and 37 as well as 41 CFR Part 80 and 45
CFR Part 80 if applicable,

@) Contraclor aiso assures that it will comply with 29 CFR Part 37 and all other regulations implementing the laws Hsted
above. This assurance applies 1o the grant applicant’s operation of the WIDA Title Hinanclally assisted program ar
aclivity, and to all agreements Contractor makes to carry out the WIOA Title Hinancially assisted program or activity.
Contractor understands that the United States has the right 1o seok judicial enforcement of this assurance.

4. CERTIFICATION REGARDING CLEAN IR ACT, WATER ACT, ENERGY EFFICIENCY AND ENVIRONMENTAL STANDARDS
Clean Air and Water Act When applicable, i this Contract is in excess of $100,000, Contractor shall comply with all
appicable standards, orders or regulations issued under the Clean Air Act as amended (42 LLS.C. T401), Section 508 af
the Clean Water Act as amended (33 LL.5.C. 1368 et seq.), Exacutive Order 11738 and Environmental Protection Agency
regulations (40 CFR Part 15). The Contractor shall report any violation of the above to the contract manager. Energy
Efficiancy: The Contractor shall comply with mandatory standards and policies relating to energy efficiancy which are
contained in the State of Flarida’s Energy Conservation Plan issued in compliance with the Energy Policy and Conservation
it (Public Law 94-163)

Contractor will comply with enviranmental standards which may be prescribed pursyuant 1o the following: [a) nstitution of
environmental quality controd measures under the National Environmental Palicy Act of 1989 (P.L. 91-190) and Executive
Order (EO) 11514; (b} notification of violating facilities pursuant to EO 11738, [c) protection of wetlands pursuant to EQ
119940; (d) evaluation of flood hazands in flood plains in accordance with EO 11988 (&) assurance of project consistency
with the approved State management program developed under the Coastal Zone Management Act of 1972 (16 LLS.C.
1451 et seq.); () conformity of Federal actions to State (Clean Air) Implementation Plans under Section 178{c) of the
Clean Air Act of 1855, as amended (42 ULS.C. 7401 at seq.); (g) protéction of underground sources of drinking water
under the Safe Drinking Water Act of 1974, as amended, (P.L. 93-523) and [h) protection of endangered species under
the Endangered Species Act of 1973, as amended, (P.L 53-205). The Contractor will comply with the Solid Waste
Disgosal Act, as amended by the Resource Conservation and Recovery Act (42 LLS.C 6962).

5. CERTIFICATION REGARDING LOBEYING AND INTEGRITY
Contractor shall comply with the provisions of the Byrd Anti-Lobbying Amendment (31 U.S.C. 1352) 29 CFR Part 93. When
applicable, if this Agreement is in excess of $100,000, Contractor must, prior to contract execution, complate the

Certification Regarding Lobbsying Form.

B. COMFIDEMNTLALITY
It is understood that the Contractor shall maintain the confidentiality of eny information, regarding CareerSource

customers and the immediate family of any applicant or customer, that identifies or may be used to identify them and
which may be obtained through application forms, interviews, tests, reports from public agencies or counsefars, or any
other source. Contractor shall not divulige such information without the written permission of the customer, except that
such information which i& necessary as determined by CareerSource for purposes related to the performance or
@valuation of the Agreement may be divulged to CareerSource or such other parties as they may designate having
responsibilities under the Agresment for monitoring or evaluating the services and performances under the Agreement,
or o governmental authonties to the extent necessary for the proper administration of the law. All release of information
shall be in accordance with applicable State laws, and policies of CareerSource. No release of information by Contractor,
if such release is required by Federal or State law, shall be construed as a breach of this Section.
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T. PUBLIC RECORDS
a. Tothe extent Service Provider is acting on behall of CareerSource Central Florida as provided under Subsection
119.011(2) of the Florida Statutes, Service Provider shall:

I HKeep and maintain public reconds required by CareerSource Central Florida to perform the senvices under
this Agreemeant.
fi. Upon request from CareerSource Central Florida’s custodian of public records, proside CarearSource Centrail
Florida with a copy of the raquested reconds or allow the records (o be Inspected or copsed within a reascnable
time at a cost that does not exceed the cost provided in Chapter 119 of the Flonda Statutes or otherwise
provided by law.
fi. Ensure that public records that are exempt or confidentinl and exempt from public records disclosure
requirements are not disclosed except as authorized by law for the duration of the Agreement term and
following completion of the Agreemant if the Service Provider does not transfer the records to CareerSource
Central Flarida,
#. Upon completion of the Agreement. transfer, at no cost, to CareerSource Central Fiosida all public recorda In
possession of Sendce Provider or keep and maintain public records reguired by CareerSource Central Florida
o perform the service, W the Service Provider transfers all public records to CareerSource Central Florida
upon completion of the Agreament, the Service Provider shall destroy ary duplicate public records that are
exgmpt or confidential and exempt from public records disclosure reguirerments, IF the Sendes Provider
ketps and maintaing public records upon completion of the Agreement. the Senice Provider shall mest ail
applicabie requirements for retaining pubiic reconds. All records stored electronically must be provided 1o
CareerSource Central Florida, upon request from CareerSource Central Florida's custodian of public reconds,
in & format that is compatible with the information technology systems of CareerSource Cantral Florida.

b. If the Service Provider fails to provide the public records to CareerSource Central Florida within a reasonabie time
the Senvica Provider may be subject to penalties under Section 119,10 of the Florida Statules. Further, CaresrSource
Central Flonda may exercise any remedies at law or in equity, including. without limitation, the right to (i) impose
sanciions and assess financial consequences, (i) withhold and/or reduce payment, and (i) terminats this Agreement
In mccordance with tha terma heraod.

¢. IF THE SERVICE PROVIDER HAS QUESTIONS REGARDING THE APPLICATION OF CHAPTER
119, FLORIDA STATUTES, TO THE SERVICE PROVIDER'S DUTY TO PROVIDE PUBLIC RECORDS
RELATING TO THIS AGREEMENT, CONTACT CAREERSOURCE CENTRAL FLORIDA'S
CUSTODIAN OF PUBLIC RECORDS (MS. ANN BEECHAM, CHIEF ADMINISTRATIVE OFFICER)
AT:
(407) 531-1222, EXT. 2010 OR

ABEECHAM@CAREERSOURCECF.COM OR

390 N. ORANGE AVENUE, ORLANDO, FL 32801

B. RIGHTS TO DATACOPYRIGHTS AND PATENTS

The Board, State of Florida and the US. Department of Labor shall have unlimited nghts to inventions made undar
contract or agreement for the performance of experimental, developmental, or research work shall provide for the rights
of the Federal Government and the recipient in any resulting invention in accordance with 37 CFR pant 401, “Rights to
inventions Made by Nonprofit Ovganizations and Small Business Firms Under Government Grants, Contracts and
Copperative Agreemeants” and any implamenting regulations ssued by the awanding agency. For avgidance of doubt. no
inventions will be made as part of the underdying agreament or contract.

9. MONITORING
Page 3 of §
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AL arty time and as often as CarserSource, the State of Flonda, United States Department of Labor, Compirolisr Genaral of
MUH&:I’EI.IH‘I:.ll'lll'h'unll:lrl]unn‘.uhﬂﬂuwhhﬂlwmﬂmmm,urMWH-ymd-r
rapresentative may deem necessary, Contractor shall maka avadabie all appropriate personnel far Intendews and an
financial, applcant, or participant books, documents, papers and records or other data refating to matters covered by this
contract, for examinabion and,/or audit, and,or for the making of excerpts or coples of such records for the purpose of auditing
and monkoring activities and detenmining compliance with all agplicable rubes and regulations, and the provisions of this
Agreement. The above referenced reconds shall be made available at the Contractor's expense, at reasonable locations as
determined by CareerSource. Contractor shall respond in writing 1o moniloring reports and requests for comective sction
plans within 10 werking days afer the receipt of such request from CaresrSource,

14, PUBLIC ANNOUNCEMENTS AND ADVERTISING

Contractor agrees that when issuing stalements, press releases, reguest for proposals, bid solicitation, and other
documents describing the project or programs funded in whole or in part under this Agreement, Contractor shall clearly
statec (1) the parcentage of the total cost of the program or project which will be financed with Federal money under this
Agreement and (2) the doflar amount of Federal funds for the project or program.

11. PUBLIC ENTITY CRIMES

Vendor shall comply with subsection 287 .L33(2)(a), F.5,, whereby a person or affiliate who has been placed on the
convicted vendor list following a conviction for a public entity crime may nat submit a bid, propesal, or reply on a
contract to provide any goods or services to 8 public entity; may not submit a bid, propasal, or reply on &8 contract with a
public entity for the construction of repair of & public building or public work; may not submii bigs, proposals, or replies
on leases of real property to a public entity; may not be awarded or perform work a8 & contractor, suppller,
subcontractor or consultant under a cantract with any public entity and may not transact business with any public antity
in excess of the threshold amount provided in section 287067, F.5., for Category Two for & period of thirty-ak (36)
manthg from the dale of being placed on the convicted vendaor kiat,

i1, THE PRO-CHILDREN ACT

Contractor agrees to comply with the Pro-Children Act of 1994, 20 US5.C. 6083, Fadure to comaly with the provisians of
the law may result in the imposition of civil monetany penalty up to $1.000 for each vialation and/ar the imposition of 8n
adminestrative compliance order on the responsible antity, This claese ks applicable to all approved sub-contracts, in
compliance with Public Law (Pub. L) LO3-277, the Confract shall not permit amaking in any portion of any indoor Eacility
used for the provision of federally funded senvices including health, day cane, sarly childhood development, education or
library sanvices an a routine or regular basis, to children up to age 18,

13, TERMIMATION FOR DEFALULTACONVENIENCE
This modified agreement may be terminalad as follows:

1. Either party may request termination of modified agreement upon B0 days pricr written natice 1o the other
party.

2. The Board may unilaterally terminate or modify this modified agreemeant, if for any reason either the LS,
Depariment of Labor or the State of Florida reduces funding through the grants under which this modified
agresment i funded.

3. The Board may unilaterally terminate this modified agresmaent at any time that it is determined that:

a. Vendor falls to provide amy of the sarvices it has contracted to provide: or
B. Vendor falls to comply with the provisions of this modified agreement; or
& Such termination is in the best intersat of the BOWRD,
4, Written notification of termination must be by registened mai, return receipt requested,

If Contractor disagrees with the reasona for termination, they may file 8 grievance in writing within ten days of notice of
termination 1o the CareerSource Central Flarida Consortium of Elected Officials, who will conduct a grisvance headng

and decide, from evidence presented by both parties, the vakdity of termination.

In the event this modified agreement s terminated for cause, Vendor shall be liable to the Board for damages
sustained for any breach of this modified agremment by the Vendaor, Including court costs and attornay foes, when
cause is atiriputaiile o the Vendor, in accordance with the Agreement tarms.
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In instances where Vendor/sub grantees violate or breach modifisd agresment tarma, the Board will usa all
adminigtrethe, contractual or lagal remedies that are allowed by law to provide for such sanctions and panalties as

may be appropriste.
WMN.MIMMMMEEWHHM&M“MWMHM
APPROVED BY; CAREERSOURCE CENTRAL FLORIDA APPROVED BY: INCONTACT, INC,

B wlegand by
BY: QM""‘-“L ﬂgldtf By: FMW
F'Imﬂhﬂi:n-rll,ﬁﬂﬂm‘llﬁﬂ Daniel Lioyd, Genaral Counsal
Mame Printed of Clisnt Reprasantative Name Printed of Contractor Authorized Representative
Dy authorized for and on behalf of Duly authorized for and on behalf of
CareerSource Cantral Florida inContact, Inc.

APPROVED BY: INCONTACT, INC.

Ray Langhaim, Chiaf Financial Officer
Mame Printed of Contractor Authorized Representative

Duly authorized for and on bahalf of
inContact, inc.

CFaa

(i)

PageSof5



