
VENDOR CONTRACTOR AGREEMENT NO. PY26 
SIMPLILEARN CONTRACT BETWEEN 
CAREERSOURCE CENTRAL FLORIDA 

AND 
SIMPLILEARN AMERICAS INC. 

Central Florida Regional Workforce Development Board, Inc. doing business as CareerSource Central Florida desires to enter into this 
Vendor Contractor Agreement with Simplilearn Americas Inc., a California Corporation 
conditions under which Contractor will provide services to CareerSource Central Florida. In consideration of the mutual covenant and 
agreement expressed herein, the parties agree as follows. 

1. TERM

The term of this Agreement shall commence on 2/1/2026 and shall end on 6/30/2026 subject to the provisions outlined in this Agreement. 
However, Contractor shall be obligated to perform such duties as would normally extend beyond this term, including but not limited to 
obligations with respect to indemnification, audits and reporting as applicable. CareerSource Central Florida reserves the right to 
negotiate for continued services with Contractor for two (2) additional twelve-month periods, renewable on an annual basis depending 

s of 

2. CONTRACT DOCUMENTS

This Agreement is made and entered into between CareerSource and Contractor for the provision of services in accordance with 
Attachment A Statement of Work, Attachment B Payment terms, and Attachment C Contractor Provisions Certifications, and 
Assurances attached hereto and made a part 

3. CONTACT INFORMATION

CareerSource Central Florida 
Attention: Peter Puterbaugh 
390 North Orange Ave. 
Suite 700, Orlando, FL 32801 
Phone: 407-269-2456 
Email: pputerbaugh@careersourcecf.com 

Vendor Name 
Attention: Salah Guend 
Address: 201 Spear Street, Suite 1100 
San Francisco, CA 94105 
Phone: 608-334-5560 
Email: salah.guend@simplilearn.net 

Authorized parties are signing this Agreement and agree to comply with all the terms and provisions of this Agreement. 

CareerSource Central Florida 

By: 
Printed Name: 
Title: 
Date: 

SIMPLILEARN AMERICAS INC. 

By: 
Printed Name: 
Title: 
Date: 
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Pamela Nabors
President/CEO
01/23/2026



ATTACHMENT - A 
STATEMENT OF WORK 

1. AI Training Programs

Simplilearn shall deliver the following on-site AI training programs, each supported by online self-
paced content and post-session support: 

The Trainer shall conduct all training, instruction, and related communications in clear, fluent, and 
professionally understandable English, sufficient to ensure effective comprehension by all 
participants. 

1.1 AI-101: Introduction to Artificial Intelligence 

Format: One-day, on-site instructor-led training + 25 Hours of post training support
Locations & Dates:

o Lake Office- 9909 U.S. Hwy 441, Building M#29, Leesburg, FL 34788  2/16/2026
o Seminole State Hub- Seminole State College of Florida, 100 Weldon Blvd, Building C, Room C103,

Sanford, FL 32773  2/17/2026
o Southeast Office- 5784 S. Semoran Boulevard, Orlando, FL 32822  2/18/2026
o Osceola Office - Valencia College, 1800 Denn John Lane, CIT Building, Third Floor, Kissimmee, FL

34744  2/19/2026
Duration: 8 hours (9:00 a.m.  :00 p.m.)
Class Size: Maximum 20 participants per class
Number of Classes: Four (4)

o 1 additional free/bonus virtual class for CSCF staff  Date TBD

Course Description: 
AI-101 provides a foundational introduction to Artificial Intelligence, including Machine Learning, Deep Learning, 
Transformer models, Natural Language Processing (NLP), Generative AI, and GPT-based tools. The course 
combines conceptual instruction with applied demonstrations and concludes with a guided, hands-on project. 

Learning Outcomes: 
Participants will be able to: 

Explain core AI, ML, and DL concepts and their evolution.
Understand basic Transformer and NLP architectures.
Identify business use cases for Generative AI.
Apply prompt engineering techniques.
Use ChatGPT and specialized GPTs in workplace tasks.
Complete a practical ChatGPT-based storytelling project.

Instructional Content: 

Overview of AI, ML, and DL
Transformers and NLP fundamentals
Generative AI tools and responsible AI considerations
Hands-on ChatGPT business applications
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End-of-Course Deliverable:

Completion of a guided ChatGPT storytelling project.

Post-Course Materials: 

Reflection worksheet
Prompt engineering practice tasks
Reusable prompt template assignment
Optional reading and tool exploration list

1.2  AI-201: Building and Deploying Custom GPTs 

Format: One-day, on-site instructor-led training +25 Hours of post training support
Locations & Dates:

o Lake Office- 9909 U.S. Hwy 441, Building M#29, Leesburg, FL 34788  3/16/2026
o Seminole State Hub- Seminole State College of Florida, 100 Weldon Blvd, Building C, Room C103,

Sanford, FL 32773  3/17/2026
o Southeast Office- 5784 S. Semoran Boulevard, Orlando, FL 32822  3/18/2026
o Osceola Office - Valencia College, 1800 Denn John Lane, CIT Building, Third Floor, Kissimmee, FL

34744  3/19/2026

Class Size: Maximum 20 participants per class
Number of Classes: Four (4)

Course Description: 
AI-201 is a hands-on course focused on the design, development, validation, and deployment of enterprise-grade 
Custom GPTs using the ChatGPT GPT Builder. Participants complete the course with a deployable internal GPT 
configured with knowledge, actions, and governance controls. 

Learning Outcomes: 
Participants will be able to: 

Define GPT purpose, scope, and enterprise role.
Write system instructions and behavioral rules.
Attach internal knowledge sources.
Configure integrations and actions.
Test, validate, and deploy Custom GPTs safely.

Instructional Content: 

Custom GPT use cases and governance
GPT role and instruction design
Knowledge base attachment
Integrations, actions, and APIs
Testing, validation, and deployment strategies
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End-of-Course Deliverable:

One fully functional Custom GPT including:
o Defined purpose and role
o Instruction set
o Knowledge base
o At least one action or integration
o Safety rules and deployment configuration

Post-Course Materials: 

GPT improvement checklist
Safety and compliance refinement tasks
Documentation templates

1.3 AI-301: Designing, Building, and Deploying AI Agents 

Format: One-day, on-site instructor-led training + 25 Hours of post class support
Location & Date:

o Southeast Office- 5784 S. Semoran Boulevard, Orlando, FL 32822 
4/16/2026

Duration: 8 hours
Class Size: Maximum 20 participants
Number of Classes: One (1)

Course Description: 
AI-301 is an applied course focused on designing and deploying autonomous and multi-agent AI systems capable 
of executing workflows, integrating enterprise data, and operating under defined governance models. 

Learning Outcomes: 
Participants will be able to: 

Distinguish AI agents from Custom GPTs.
Design agent workflows and success metrics.
Integrate agents with enterprise systems.
Build multi-step and multi-agent reasoning behaviors.
Implement monitoring, logging, and guardrails.
Deploy agents with an operational playbook.

Instructional Content: 

AI agent architectures and use cases
Workflow planning and system design
Data and application integrations
Autonomous and multi-agent behavior
Monitoring, governance, and deployment
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End-of-Course Deliverables:
Participants will produce: 

A functional AI agent integrated with sample enterprise data
Workflow and system design diagrams
Guardrails, logs, and evaluation metrics
A written AI Agent Operations Playbook

Post-Course Materials: 

Advanced agent configuration exercises
Monitoring and tuning checklists
Governance and documentation templates
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ATTACHMENT - B

PAYMENT TERMS 

The total fixed cost for the services described in this SOW is as follows: 

AI-101 Training (4 classes, up to 80 learners): $24,000
AI-201 Training (4 classes, up to 80 learners): $24,000
AI-301 Training (1 class, up to 20 learners): $6,000
AI-101 Training (Bonus class for CSCF staff): $0

Total Contract Not-to Exceed - $54,000 

shall invoice C  upon execution of this contract

Net30 payment terms
Invoices are to be sent to ap@careersourcecf.com

Contractor shall return to CareerSource Central Florida any funds paid to Contractor, which have been 
overpaid or disallowed pursuant to the terms of this Agreement. 
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